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Google	360	Business	Tour	
FAQ	
	

Can a Google Tour help my business? 
When potential customers find your business on Google, they 
will see images including the virtual tour displayed to the 
immediately adjacent to search results. The tour gives 
customers a better sense of the layout, decor and beauty of 
your business interior. With easy-to-use html snippets or Maps 
APIs, you also can embed the tour into your own business’s 
website and Facebook page. 

Why can’t I just do it myself? 
You can do so on your own using a smart phone and Google’s Street View App. But 
results will vary. We use a DSLR (digital single lens reflex) camera, tripod and high 
quality lenses; and capture images in triplicate to facilitate HDR (high dynamic range) 
processing. We are equipped with gear approved by Google and have been trained to 
exactly follow Google’s protocol for conducting a 360 Business Tour.  

How long will the photo shoot take? 
It is reasonable to allow about 90 minutes unless your business is large or you have 
special requirements.  

How can I prepare my business ahead of the photo shoot? 
The object of a virtual tour is to show customers and clients what they can expect to 
see on an average day visiting your site. Move parcels and other unattractive items 
into a back room. You will want clean floors, walls and windows. Staff desks should 
appear the way you’d like your best customers to see them.  

What areas will be photographed? 
Photo shoots will include the main customer-facing areas of your business. We will 
work with you to determine what areas you wish to highlight, or exclude from the 
shoot. 
 



Will the photo shoot disrupt my business operations? 
We will work around your schedule to ensure that photos are taken at a convenient 
time for you and your business. Often this will be before or after normal hours.  

Will people be included in the photo shoot? 
Google wants to keep the focus of the photos on the inside of your business. Using a 
tripod, we do not need additional lighting but some exposures may be as long as 60 
seconds (not so easy holding a pose). As the business owner, it will be your 
responsibility to notify your employees and customers that the photo shoot is taking 
place. Faces of anyone appearing in these images will be blurred.  

What measures are in place to ensure privacy and legal compliance? 
Photo shoots will exclude areas of your businesses that you do not wish to feature. 
All panoramic imagery will be processed by a third-party-agency or 
panowyoming.com and use technology to blur out faces of any employees or 
customers who appear in the imagery. At any time, you may request additional 
blurring or a takedown of entire images through the Report a Problem link. 

Who from my business can give legal permission for the photo shoot? 
You must have the proper authority to allow us access to the business premises to 
collect photographs and to subsequently allow Google to use those photographs in 
its products and services. People with this authority include the owner of the 
business or a director or manager with the authority to make those commitments on 
behalf of the business. Google stipulates that all participating businesses will be 
required to sign an agreement containing terms and conditions. Your signature on 
this agreement confirms that you have the authority to make that commitment. 

Will Google be using the imagery in other applications? 
Google may use these images in other products and services in new ways that will 
make your business information more useful and accessible to users. 

Do I own the photographs taken by panowyoming.com?  
Yes, you will own the images taken by us once the service paid for and the shoot is 
completed. Keep in mind that by signing the agreement, provided by us, you also will 
license the use of the photos to Google who will publish the imagery. 
Panowyoming.com or a third-party agency also may use the imagery as examples of 
work to promote our services. 
 


